
Nera WorldPro 1000 Warranty Statement
This product is a radio transmitting and receiving 
device. It is the responsibility of the user to ensure 
that they are meeting all local regulatory which 
vary from country to country.

1. NERA SATCOM AS WARRANTY
Nera SatCom AS warrants this product and acces-
sories to be free of defects in material and work-
manship for a period of 24 months from the date 
of original purchase. This warranty applies to the 
original purchaser of this product. 
In the event of a defect, Nera SatCom AS will, 
at its option, repair or replace the product with 
no charge to the purchaser for parts or labour. 
Replacement may involve the use of functionally 
equivalent reconditioned units. 
The repaired or replaced product will be warranted 
for ninety (90) days from the date of repair, or 
for the balance of the original warranty period, 
whichever is longer.

2. PURCHASER’S REMEDY
Purchaser’s exclusive remedy under this warranty 
or any implied warranty shall be limited to the 
repair or replacement, at Nera SatCom AS option, 
of any defective part of the product or accessories 
which are covered by this warranty. 

3. PURCHASER’S DUTIES
To obtain warranty service, the purchaser must re-
turn the product or accessories prepaid with proof 
of the date of original purchase, nature of defect, 
and purchaser’s return address to Nera SatCom 
AS qualified Distributor/Dealer. Nera SatCom AS 
will not be responsible for losses or damage to the 
product incurred while the product is in transit 
or is being shipped for repair. Insurance is recom-
mended.

4. LIMITATION OF IMPLIED WARRANTIES
Except as set forth in item 1 above or by manda-
tory Law, all other expressed or implied warranties, 
including those of fitness for any particular pur-
pose and merchantability, are hereby disclaimed.

5. EXCLUSIONS
This warranty does not cover the following:
•	 Installation
•	 Finishes
•	 Defects resulting from installation
•	 Any repair if the warranty seal is broken
•	 Accessories not included in the Nera Equipment 

standard package.
•	 Shipment of the equipment or travel expenses 

to and from the Nera SatCom qualified Distribu-
tor/Dealer.

•	 Damage due to shipping, misuse, negligence, 
tampering or improper use. 

•	 Servicing performed or attempted by anyone 
other than an Authorised Nera SatCom AS quali-
fied Distributor/Dealer. Opening of this product 
by anyone other than Nera SatCom AS will void 
this warranty.

6. EXCLUSION OF INCIDENTAL OR CONSEQUENTIAL 
DAMAGES
Absent gross negligence or wilful misconduct, 
Nera SatCom AS shall not be liable to purchaser 
or any other person for any incidental, special, 
indirect, or consequential damages whatsoever, 
including but not limited to lost profits, damages 
resulting from delay or loss of use, loss or dam-
ages arising out of the use or inability to use this 
product, or breach of this warranty even though 
caused by negligence or other fault. In no event 
will Nera SatCom AS be responsible for such dam-
ages, even if Nera SatCom AS has been advised of 
the possibility of such damages. 

7. MERGER
This written warranty is the complete, final, and 
exclusive agreement between Nera SatCom AS 
and the purchaser with respect to the quality of 
performance of all the goods and any and all war-
ranties and representations. 
This warranty sets forth all of Nera SatCom AS’ 
responsibilities regarding this product. This war-
ranty gives you specific legal rights and you may 
also have other rights, which vary from country to 
country.
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USE CONDITIONS
This device complies with Part 15 of the FCC Rules. Operation is subject to 
the following two conditions: (1) this device may not cause harmful inter-
ference, and (2) this device must accept any interference received, includ-

ing interference that may cause undesired operation.

NOTE: This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. 

These limits are designed to provide reasonable protection against harm-
ful interference in a residential installation. This equipment generates, 

uses and can radiate radio frequency energy and, if not installed and used 
in accordance with the instructions, may cause harmful interference to 

radio communications. However, there is no guarantee that interference 
will not occur in a particular installation. 

If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, 
the user is encouraged to try to correct the interference by one or more of 

the following measures: 
• Reorient or relocate the receiving antenna. 

• Increase the separation between the equipment and receiver. 
• Connect the equipment into an outlet on a circuit different from that to 

which the receiver is connected. 
• Consult the dealer or an experienced radio/TV technician for help.

EXPOSURE TO RADIO FREQUENCY RADIATION

This device complies with FCC RF radiation exposure limits set forth for 
an uncontrolled environment. The antenna used for this transmitter must 

be installed to provide a separation distance of at least 50 cm from all 
persons and must not be co-located or operating in conjunction with any 

other antenna or transmitter.

CAUTION
Changes or modifications not expressly approved by the manufacturer 
could void the user's authority, which is granted by FCC, to operate this 

satellite terminal Nera WordPro 1000.

FCC Notice


